
OneInfinity Breach Response Service
24/7 Cyber Incident Response & Recovery
OneInfinity provides clients with access to a 24/7 breach response service designed to help organizations quickly contain, investigate, and recover from cyber 
incidents. Delivered through OneInfinity's incident response framework and supported by Crawford, a Tier-1 global cyber incident management specialist.

Comprehensive Response Capabilities

24/7 Incident Hotline
Immediate access to expert support 
whenever a breach occurs.

Dedicated Incident Manager
Single point of contact to coordinate 
your entire response.

Digital Forensics & Investigation
Expert analysis to identify breach scope 
and attack vectors.

Ransomware & Extortion 
Response
Specialized handling of ransomware 
attacks and threat actor negotiations.

Legal & Regulatory Support
Navigate compliance requirements and 
regulatory obligations.

Data Breach Management
Comprehensive handling of 
compromised data and notification 
processes.

Crisis Communications / PR
Protect your reputation with expert 
stakeholder communication.

Business Interruption Support
Minimize operational impact and 
accelerate business recovery.

Rapid Response Process
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Our streamlined process ensures rapid containment and expert coordination from the moment you report an incident. An Incident Manager is appointed within 1 hour, 
with a triage call conducted within 2 hours to assess the situation and deploy the right specialists.

Report an Incident

24/7 Hotline
Call the OneInfinity Breach Response Hotline immediately when an incident 

occurs.

Email Support
breach@oneinfinity.global

Available 24/7/365
Our breach response team is standing by around the clock, every day 
of the year. When a cyber incident strikes, every minute counts—
contact us immediately for expert assistance.
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